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First Time Log in Process 
Welcome to Fulton Bank! On July 13, 2026, you will be able to access your Blue Foundry accounts via 

Fulton Bank’s mobile and online banking service. If you are enrolled in mobile and online banking at Blue 

Foundry, you will use your existing credentials to follow the instructions below to log into Fulton Bank. 

 

You will find the login menu upon opening the Mobile Banking app, or on a browser, you will select the 

login button, a navigation bar will appear on the right-hand side of your screen. Select Online Banking 

and enter your credentials. 

Mobile App Online Banking 
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Once entered, you will be prompted to obtain a verification code via a text message. The last four digits 

on the screen should be a text-enabled phone number, if not, please contact us for further assistance. If 

this is a text enabled number, please proceed in obtaining the one-time verification code. 

 

 

Select Text me to send the code and advance the screen. Key in the verification code and select Submit.  

This code will expire and be a one-time use only. 

 

 

 

 

Next, Fulton Bank’s Mobile and Online Banking terms and conditions will be displayed. You will be 

prompted to accept the terms and conditions before you can continue. 
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Once accepted, you will be prompted to create a new user ID and password if they do not meet the 

criteria that Fulton Bank has set up. In most cases, only a new password will be required. 

 

Password Requirements 

Please follow the on-screen guides to ensure your new password meets our security perimeters. 

Passwords will expire after a period and will need to be changed to maintain security. Multi-factor 

authentication may be prompted from time to time when an unrecognized device or location is being 

used to access mobile or online banking. 

 

 

 

 

 

 

From here, you will be asked to provide updated contact information for your online banking profile and 

prompted for multi-factor (MFA) code to verify that contact information. 

test 
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Once the MFA is entered, the customer will be directed to their accounts. 

  

test 



7 
Updated May 2026 

Online Banking  
To get started, launch the Fulton Bank website and select Online Banking under Personal from the 

Secure Login box.  

 

Tip! If you are a business banking customer, you can use the password reset option even if it is your first 

log in and your temporary password is expired.  

Under the password field, customers should select Forgot Credentials to launch the self-reset service. 

 

 

https://www.fultonbank.com/Small-Business
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Special note for businesses: 

For a first time log in, enter the phone number provided on the enrollment form along with the 

temporary username you received from Fulton Bank via email.  

For all other customers, enter the phone number associated with the online banking profile along with 

the user ID. 

 

Once complete, select Send me a new password.  The password will be delivered via an automated 

phone call from Fulton Bank or text message, if applicable. Be sure to write this password down as it will 

be needed twice to complete the reset process. 

 

Once the password has been sent, the screen will change to the below view. Enter the password 

provided and select Confirm.   
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Telephone Banking 
Much like the online self-reset options, you can request a password reset via Telephone Banking menu. 

You will need to fully validate your identity prior to being able to complete a password reset. 

Please note! The security word will need to be said as it is on file. For example, if the security word is 

1975 chevy, you would say “one nine seven five chevy”.  

Menu options 

Within the menu, select 2 for Online Banking and 1 for personal. The system will then confirm the phone 

number to send the temporary password to. 

When the password reset option is selected, a code will be texted to use to log in, following the same 

process outlined above.  
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Enabling SMS Text Messages 
Text messages are helpful when attempting to self-serve but can only be enabled with your settings at 

this time. To enable SMS, navigate to the My Settings menu option in Mobile and Online Banking. 

Mobile 

1) The settings menu is accessible from 
the More option on the bottom on 
the app 

2) You will need to be able to log in and 
navigate to the My Settings option by 
selecting the gear icon in the top 
right-hand corner of the screen. 
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3) Once in the My Settings menu, you 
should scroll down to Login & 
Security and select edit next to the 
phone number option. 

 

4) In this example, the customer is 
already enrolled, but when a new 
number is added, you will have the 
option to enable text messages. 
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Online Banking 

Navigate to the My Settings menu option in the top right-hand corner of the screen. 

 

Once in the My Settings menu, scroll down to Login & Security and select edit next to the phone 

number option. 
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When the new number is added, you will have the option to enable text messages and will need to 

complete multi-factor authentication (MFA) to complete the enrollment. 
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Bill Pay 
Bill Pay allows you to add multiple merchants to pay and maintain bills in one convenient place! Your 

existing Bill pay information will be migrated from Blue Foundry to Fulton Bank. However, if you need 

additional information on how to navigate bill pay, please review the information in this guide. 

Creating A Bill Pay Payee 

Instructions below will guide the creation of new payees to your bill pay profile within Mobile and Online 

Banking. 

Mobile Banking 

• Choose ‘Bill Pay’ at the bottom center of the app and it will display a screen listing ‘Pay’, 

‘Scheduled’, and ‘Payees’.   

• Select ‘Payees’ and search for the payee within the top search menu. This should 

automatically load a list of ‘Common Payees’ that can be chosen from, and if the item is 

not in the listing select ‘Add’ to the right of the search box.  

• Enter any information requested from the form. We advise customers to always enter 

the account number for their payee and full address as displayed on their bill. This is to 

maximize the chances of that payee sending out electronically.   

Online Banking  

• Select Bill Pay in the blue bar across the top of the screen to load the payment center.   

• Once Payment Center loads choose ‘Add a Company or Person’ and search for the payee 

in the Network Search.  
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• Payees that are on file in the network search will only require the account number and 

option nickname. 

o If a Payee is not on file, it will require the customer to enter the information 

manually (IE: Name of payee, mailing address as provided on bill, 

account number as displayed on bill, and Phone number for payee) to ensure 

that payments will be issued to the correct information.  

Editing/Deleting an Existing Payee 

Mobile Banking 

• Choose ‘Bill Pay’ at the bottom center of the app and it will display a screen listing ‘Pay’, 

‘Scheduled’, and ‘Payees’.   

• Tap on ‘Payees’ and then choose the Payee to edit from the presented list.  

• Note: The mobile app will display payees by the nicknames given to them, not by 

the payees’ actual name unless no nickname is provided.  

• Select the three vertical dots in the upper right-hand corner of the ‘Payee Details’ 

screen.  

• To delete the payee, tap on ‘Delete Payee’ and complete the confirmation provided.  

• To edit the payee, tap on ‘Edit Payee’ and it will allow you to make any adjustments to 

that payee. However, adjustments to the account numbers can sometimes fail when 

customers use the mobile app. As a result, customers may find it easier to delete the 

payee and rebuild it.  

• Once a recurring payment is scheduled, to delete it select that same Auto-Pay bubble in 

the upper right. Instead of it displaying to schedule a payment it will display the existing 

models. This will either say ‘Turn Off’ on the right side of the model or select the payee 

and then request to delete it.  
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Online Banking 

• Select ‘Bill Pay’ within the blue bar at the top of the screen and then within ‘Payment 

Center’. Locate the payee within the listing.’  

 

• Select ‘Details’ to view the information that was entered for the payee.  

 

• To delete the payee, click on the ‘Delete’ option below the icon for the payee.  This will 

confirm that you wish to delete the payee before purging it from the Bill Pay profile.   

o Note: Any payees that have pending payments that have not started to process 

or recurring models will automatically cancel if the payee is deleted.  

• To edit the payee, make any adjustments to the lines provided and then save. Within the 

full website most changes can be made to these services without difficulty. However, if a 

payee has an address on file with CheckFree those cannot be modified by customers. A 

case would need to be opened to provide our vendor with updated information for the 
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billing address.  

  

Establishing/Canceling Recurring Bill Pay Payments 

Mobile Banking 

• Select ‘Bill Pay’ at the bottom center of the mobile app once logged in.  

• Choose the ‘Payees’ tab listed at the top of the Bill Pay Screen and then choose the 

payee to establish the autopay for.  

• Tap on the ‘Auto Pay’ bubble on the top right of the displaying payee. This will allow you 

to then enter the amount, frequency, when the payment is mean to start, the 

requirements for it, and if it will send an email notification for when the payment is 

processed.  

Online Banking 

• Select ‘Bill Pay’ within the blue bar at the top of the online banking page to load the 

‘Payment Center.’ Locate the payee within the listing and choose ‘AutoPay’.  

 
• Locate the payee within the listing and choose ‘AutoPay’ This will open the options 

provided above if there are no current autopay established.   

• Choose ‘Setup Autopay’ and complete the options provided there.  

 

 
• Once an autopay is established you can select to set up another autopay for the payee, 

stop the autopay overall, or change the autopay options.  
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E-Bills 

E-Bills can be set-up for qualifying payees within the Bill Pay system. Additionally, some payees may have 

an agreement with our vendor for a trail period when the payee is established. E-Bills themselves will 

cancel paper statements being sent to customers for that payee. These options are also available on the 

mobile app; however, it is much easier for customers to utilize this feature fully on the full website.  

Establishing E-Bills 

• Select ‘Bill Pay’ within the blue bar at the top of the online banking page to load the 

‘Payment Center.’ 

o Any eligible payees will display ‘E-Bills’ at the bottom right of their segment 

falling in line with ‘Auto-Pay’. This will give the option to register for E-Bills and 

submit the information to confirm if they can be established.   

• Note: If a customer has e-statements already registered with the company or in another 

fashion, the set-up process will fail. They will want to ensure that their   

Viewing an E-Bill  

• Select ‘Bill Pay’ within the blue bar at the top of the online banking page to load the 

‘Payment Center.’ Any eligible payees will display ‘E-Bills’ at the bottom right of the 

payee.  

• If a Bill has been received and not paid yet, this will display when clicking ‘E-Bills’ to 

select to view the unpaid statement.   

• If a bill has been paid via Bill Pay and the statement is being pulled after the fact, select 

‘Activity’ for that payee instead. This will display the payments to choose, and then 

select the payment that was for the statement that needed to be viewed.  



19 
Updated May 2026 

 

Recurring payment differences with E-Bills  

Recurring payments for E-Bill enrolled payees may have a slight difference to the options provided be 

standard recurring items. Providing a few additional options for the amount that can be selected for the 

Recurring Model.  
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The two additional options for the recurring model are ‘Amount Due’ and ‘Account Balance’. 

Additionally, there is also the option for the standard ‘Fixed Amount’ payment. This information will pull 

form the customer’s E-Bill each month to be able to then make the recurring payment and can also be 

canceled as normal.  
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Cancelling E-Bills 

• To cancel the E-Bill, navigate to the ‘Payment Center’ within ‘Bill Pay’ and select the 

option for ‘E-Bills on’. This will display the options provided for that E-Bill as well as the 

prompt ‘You can cancel eBills anytime.’   

 

• Select the blue hyperlink for ‘Cancel eBill’ and it will prompt to confirm that the E-Bills 

will be cancelled. This will then notify CheckFree about unenrolling the statement 

service to be able to initiate paper statements again.  

• Note: There can sometimes be a delay of the paper statements starting to get issued 

again. Should a customer state they unenrolled and have not gotten the statements in 

the mail again, please open a case with CheckFree.   

Proper Web Browser Settings to Access Bill Pay 

Online Banking requires web browser to be set to allow cookies to be able to pull this the bill pay 

information through from our vendor. If a customer is unable to access bill pay via a blank white screen, 

a screen with a frowny face, or the error message regarding cookies being blocked please review their 

settings with them.  

Google Chrome 

  

  

Select the 3 vertical dots in the upper right-hand corner of the screen and choose 

‘Settings’ within the menu list.  

Choose ‘Privacy and Security in the left-hand list of the Settings page.  

Select ‘Cookies and Other Site Data and make sure that it is set to ‘Allow All Cookies’.  

  

 

Microsoft Edge 
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Select the 3 horizontal dots in the right-hand corner of the screen and then choose 

‘Settings’ within the menu list.  

Choose ‘Cookies and Site Permissions’ within the left-hand side menu and then 

‘Manage and Delete Cookies and Site Data  

Ensure that ‘Block Third-Party Cookies’ is toggled off.  

  

Firefox 

 

Select the Menu Button (Three Horizontal Bars) on the search bar.  

Choose ‘Settings and then ‘Privacy & Security’ on the left side of the panel that opens.  

Locate ‘Enhanced Tracking Protection’.  

Choose the ‘Custom’ option and ensure that cookies are not selected to be blocked.  

  

Safari 

 

 

  

Mac Computer:  

Choose ‘Safari’ in the upper left-hand corner of the screen within the top tool bar. 

Directly to the right of the apple icon.  

Mobile app will be adjusted by selecting the ‘Settings’ App and then Safari.  

Select ‘Preferences’ for newer versions of Safari this may be listed as ‘Settings’, and then 

choose ‘Privacy’.  

Make sure that ‘Prevent Cross-Site Tracking’, ‘Block Pop-Ups’, and ‘Block All Cookies’ are 

unchecked or toggled off.   
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Zelle® 
Zelle® is a fast, easy, and secure way to send money to another person within minutes. Zelle® allows you 

to send and receive money. Your existing Zelle® profile and contacts will be migrated from Blue Foundry 

to Fulton Bank. For additional assistance with Zelle®, please review the information below. 

First time enrollment 

Mobile App 

The Send Money with Zelle® tab will be available 
with Online and Mobile Banking navigation menu. 

Zelle® will be marked with the . 

Select Get Started and accept the updated terms 
and conditions before enrolling. 
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Zelle® will pull in the email address and phone 
number from your Mobile and Online Banking 
profile to enroll with.  

You must complete the verification process to 
complete the enrollment to begin to send, 
request, and spilt funds. 
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Internet Browser 

The Send Money with Zelle® tab is available in the Quick Access menu.  

 

Select Get Started and accept the updated terms and conditions before enrolling. 

 

Zelle® will pull in the email address and phone number from your Mobile and Online Banking profile to 

enroll with.  
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You must complete the verification process to complete the enrollment to begin to send, request, and 

spilt funds. 

Sending Payments 

When enrolled in Zelle®, a person can search for them by their enrolled token and the name will display 

for confirmation. The top name is what was entered for their contact, where the enrolled as name will 

display the name that comes from the customer’s Mobile and Online Banking profile. When adding a 

Small Business as a contact, account nicknames are currently not available. Personal contacts will still 

allow account nicknames. 

 

Limits 

Zelle® transaction limits are established for each user profile. Limits will display within the online and 

mobile application when attempting to send a payment and selecting limits under the amount field.  

 

Zelle® QR Codes  

A QR code is a unique code that allows enrolled Zelle® users to take a picture of another 

enrolled user’s code for a quicker, easier way to make payments. QR codes can be emailed, texted, 

or printed out directly from Online and Mobile Banking.  

View QR Code  

To view your QR Code, users should select the Settings tab within Zelle®. The message below will appear, 

and users will select View my QR Code to view or send their unique code.  



27 
Updated May 2026 

 

Tapping the QR code on a web browser allows the users to print the code.   

 

Print QR Code  

Using the Mobile Banking appl, provides the option to print, text, or email. To print, select the printer 

icon.  
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Users will then select their local printer and print the code.  

 

Text or Email QR Code  

To email or text, select the  icon. A menu will appear with a variety of options for recent contacts and 

apps. Users will select their desired option from here to continue.  
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QuickBooks 

QuickBooks has multiple different ways that they can link to Fulton Bank to retrieve transaction 

information for recording purposes. This also varies between Personal Online Banking, Small 

Business Online Banking, and BOSS services. However, this will also depend on the version of 

QuickBooks if it is the desktop version of QuickBooks or QuickBooks Online. The first step will 

always be determining which feed you are using to connect. 

• QuickBooks Direct Connect:  Direct Connect establishes a user id and a Direct Connect 

password that is used to link QuickBooks directly to the online profile to pull the 

transactions over. Transactions that pull will be items that are hard posted to the 

account.  

• QuickBooks Online (EWC): QuickBooks Online, also called Electronic Web Connect 

establishes a connection between QuickBooks and online banking using the exact login 

credentials for the profile. This does not require any additional set-ups to be able to be 

used. 

• QuickBooks Web Connect: Web Connect for QuickBooks is a process that involves 

downloading a QBO or corresponding file type to the computer and then uploading the 

file to QuickBooks. This does not automatically link like the other two options but can be 

used to pull older transactions the other methods may not be able to locate.  
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Direct Connect: 

Direct Connect access needs to be established through the bank first if a customer is using 

physical Desktop version of QuickBooks. This will be done by logging into their personal online 

banking profile and selecting ‘Additional Services’. 

 

 

 

 

• The first time this is accessed it will ask them to provide a password for their Direct 

Connect service. The password MUST meet the on-screen password criteria. 

 

Connecting Bank Feed:  

Once the password is established to access Direct Connect the client will want to locate the 

‘Banking’ tab within the menu that runs across the top of the screen. Next select ‘Bank Feeds’ 

and then ‘Set Up Bank Feed for an Account’. It will then prompt to close any other open 

windows, select to close all other windows. This will then open a screen to search for the 

Financial Institution. 

Select the bank’s name as ‘Fulton Bank DirectConnect’. The customer will need to have their 

Personal OLB user id and the Direct Connect password they have established.  

• Once the correct feed is selected, enter the appropriate information for the bank that 

was selected and choose ‘Connect’. This may trigger the profile to complete an mfa 

verification to authorize the third-party to connect with online banking. 

• Select to either link to an existing account in QuickBooks, to create a new account, or for 

the account to be ignored within QuickBooks. Then select ‘Connect’. 
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QuickBooks Online (ECW):  

Customer who are using QuickBooks Online do not need to establish any other form of access 

like Direct Connect. Customer will use the exact login credentials for their Fulton Bank Login 

whether it is OLB, SBOLB, or BOSS. BOSS does not need any additional permission enabled for 

QBO access. 

Connecting Bank Feed: 

To establish the bank connection with QuickBooks Online, ensure that the customer has chosen 

‘Transactions’ and then ‘Bank Transactions’ within the left-hand menu. This will then display as 

screen with the option to ‘Connect Account’ or ‘Upload Transactions’. 

 

Connect Account: Most clients that user QuickBooks Online will want to select this option. This 

allows QuickBooks Online to link directly to their Online Banking profile. 

Upload Transactions: This selection allows for clients to download the QBO files like they would 

with Web Connect in the Desktop version of QuickBooks. Business may need to do this if the 

Connection is not working or if they need to upload transactions that are older into their 

ledgers. 
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• Select ‘Connect Accounts’ to proceed to link the online access to QuickBooks Online. 

Clients will search ‘Fulton Bank’ within the menu to see all the options available to them. 

• Once the appropriate feed is selected, clients will need to enter their login information. 

The system will prompt them to complete the MFA verification to authorize their 

connection and then display the accounts that are tied to that login.  



33 
Updated May 2026 

 

• Select the accounts to pull through to the Chart of Accounts and then if the account is 

linking to an existing account in QuickBooks or the type of account if its new. 

• At the bottom left, enter the timeframe that they wish to pull transactions for to 

minimize duplicated items from pulling through and then choose ‘Connect’. 

 

Web Connect:  
 

Web Connect requires the transaction information to be downloaded first before it can be 

uploaded to QuickBooks. The process to export the file is the same between Personal OLB and 

Small Business Online Banking. 

Exporting QBO File: 
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• Select the account that is desired to relate to QuickBooks and choose the ‘Export’ button 

within the ‘Account History’ screen.   

• Select the file type as  ‘QuickBooks (.qbo)’ then the export button. This will then 

download the file to logged in device to be uploaded most likely defaulting to 

‘Downloads’ folder within their file explorer.  

 

Uploading to QuickBooks: 

 

Within QuickBooks uploading the file can be different between windows and mac devices so 

confirm what version the customer is using first. This will help determine which steps below are 

provided to guide the customer through uploading their file. 

• select ‘File’ within the bar along the top of the QuickBooks system. Then select ‘Utilities, 

‘Important’, and finally ‘Web Connect Files’. This will then allow clients to select the 

appropriate QB file to upload. 

• Select either ‘Use an existing QuickBooks Account’ to upload the file to existing account 

information in QuickBooks or ‘Create a new QuickBooks account’ for first time set-up. 

Clients can review the transactions then through their ‘Transaction List’. 

 


