Fulton Bank

OUR VALUES

IN ACTION.

2025 CORPORATE SOCIAL RESPONSIBILITY REPORT
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Building community is central to our banking strategy -
empowering individuals, strengthening local businesses, and
investing in the neighborhoods we serve. This commitment
guides our ongoing efforts to make banking more personal
and accessible for all.

This isn’t a new strategy. \We've been committed to
supporting our communities since 1882. We've stayed true
to our purpose to change lives for the better.

We serve customers across Pennsylvania, New Jersey,
Maryland, Delaware and Virginia. Whether we're meeting
with customers to provide strategic advice, supporting
their online banking needs, or conducting financial
literacy classes, our focus is the same: how can we
make a positive impact for more customers and
communities?

This report explores that question with the theme of
turning values into action, through our pillars of impact
- community, customers, employees, environment and
governance. Below, | highlight just a few of our impactful
actions from 2025.

At a time when housing affordability is a major challenge
in communities across the country, 46% of our mortgage
borrowers are first-time homebuyers (national average

is 21%). We are focused on driving home ownership and
expanding economic opportunity across the communities
we serve.

For our customers, we are working to make our services
even more accessible. We added live chat to our online and
mobile banking platforms and introduced customer service

LETTER FROM THE CEO

OUR VALUES IN ACTION: COMMUNITY BANKING
THAT SUPPORTS THE WHOLE COMMUNITY

in American Sign Language. We also now offer an app to
teach children about managing money. And, our Innovation
Institute is focused on helping businesses launch and grow.

Our employees serve as trusted advisors for our
customers, and, in turn, we trust them to provide valuable
feedback. Our company leaders hosted 31 listening
sessions with more than 400 team members in 2025 to
gather the “voice of the employee.” Those insights will
strengthen our company culture, known as The Fulton
Experience, and improve customer experiences.

We launched the Green Team, a group of team members
who champion environmental sustainability. Their efforts
to reduce waste and improve conservation will complement
ongoing facility upgrades, including LED lighting installations
and high efficiency HVAC improvements.

In the area of governance, we are focused on fair and
responsible banking. Thanks to our team'’s efforts to meet
the credit, investment and service needs of our communities,
we were pleased to receive our second consecutive
“Outstanding” Community Reinvestment Act rating.

As a community bank, our work is never finished. Each year
brings new opportunities to make an impact, and this report
highlights our values in action throughout 2025.

CURT MYERS

Chairman, CEO and President




7 INTRODUCTION

OUR PURPOSE AND VISION

Fulton Bank's purpose is a simple statement that signals big aspirations:
We change lives for the better. That commitment to our customers,
team members and partners is what drives our employees each and every day.

Our vision is to be the bank of choice.

CORE VALUES

Our purpose and vision are rooted in our core values.
Our core values require all Fulton team members to

demonstrate the highest professional and ethical
standards in all our business activities.

Our core values include: ®
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COLLABORATION

PERFORMANCE @

ETHICS & INTEGRITY

ORGANIZATIONAL HEALTH

CUSTOMER FOCUS &(?J]

CHANGE THROUGH

GROWTH & INNOVATION @%




ulton Bank

Fulton Financial Corporation is a regional financial holding company headquartered in
Lancaster, PA, with $32 billion in assets. It provides a variety of financial services through
its subsidiary bank, Fulton Bank, N.A. (Fulton). Fulton also provides:

Investment management and planning services for individuals and corporations
through Fulton Financial Advisors and Fulton Private Bank

Residential mortgage services through Fulton Mortgage Company.”

NUMBER OF FINANCIAL CENTERS IN EACH STATE (05 of 12/31/2025)

“SYL V \N J ERs Qp.RY LA Og\.AWA WRGIN 4
FINANCIAL SNAPSHOT
Fulton serves customers and communities in Fulton is part of Fulton Financial Corporation, an
the Mid-Atlantic region, including Pennsylvania, over $32 billion financial services holding company
New Jersey, Maryland, Delaware, Virginia and
Washington, D.C. Generated a record $1.3 billion in revenue in 2025
200+ Financial Centers and stand-alone ATMs Fulton now serves more than 875,000 deposit accounts

*Fulton Mortgage Company is a division of Fulton. Fulton Financial Advisors and Fulton Private Bank operate through
Fulton Bank, N.A. Securities and Insurance products are not a deposit or other obligation of or guaranteed by

the bank or any offiliate of the bank; are not insured by the FDIC or any other state or federal government agency,
the bank, or an affiliate of the bank; and are subject to investment risk, including the possible loss of value.
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3,388 $5.8 MM 11,569

TOTAL EMPLOYEES PHILANTHROPIC GIVING EMPLOYEE
as of 12/31/2025 during 2025 VOLUNTEER HOURS
during 2025

Includes $953,909 in contributions to
Fulton Forward Foundation for 2025.

FINANCIAL SERVICES

Fulton offers a broad array

of financial services while

maintaining the strong personal

relationships and community

support customers have come

to expect and appreciate. This @
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community-oriented style of ® ®® 6 ‘?ﬁ @@
banking enables each bank v mga@ o0
team member to build and PENNSYLVANIA © o W ¢

maintain long-term relationships
with customers to provide the
highest level of service.
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CORPORATE SOCIAL
RESPONSIBILITY (CSR)

Fulton dedicates itself to addressing priorities that are important to our key stakeholders and reflect
our mission. Our CSR framework is anchored by five strategic pillars: Community, Customers,
Employees, Environment, and Governance. This framework ties directly to our Responsible
Governance Practices, which defines our oversight model and how we ensure operational excellence.

We engage with key stakeholders—including customers, community members, employees,
shareholders, regulators and policymakers—to ensure fair, responsible and ethical business
practices are conducted across the entire bank.

STRATEGIC CSR PRIORITIES

GOVERNANCE EMPLOYEES CUSTOMERS COMMUNITY ENVIRONMENT

Who we are and Living the Fulton Changing lives for Paying it Fulton Investing in our
how we operate Experience the better Forward Fulton Future




CHANGING LIVES FOR THE BETTER
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11,569 OUTSTANDING  $5.8 MM

EMPLOYEE COMMUNITY REINVESTMENT TOTAL CHARITABLE
VOLUNTEER HOURS ACT RATING CONTRIBUTIONS &
o

O
$192 MM  $318 MM $58 MM

o

TOTAL COMMUNITY TOTAL COMMUNITY TOTAL SMALL BUSINESS
DEVELOPMENT LOANS DEVELOPMENT INVESTMENTS ADMINISTRATION LOANS
ORIGINATED ORIGINATED

o
D)

$1.8 MM  $16.5MM  $149 MM

TOTAL CLOSING COST TOTAL LOANS (68) TOTAL MORTGAGE LOANS
ASSISTANCE PROGRAM to Low- and Moderate-Income through Fulton Mortgage
Homebuyers through Company to Low- and Moderate-
GRANTS DISBURSED Operation HOPE Income Homebuyers

All numbers listed are from 2025 * Includes $953,909 in contributions to Fulton Forward Foundation for 2025.



"%} AWARDS & RECOGNITION

Fulton is proud of the individual and team accomplishments of our colleagues. We are honored
and grateful to be recognized by organizations across our industry and within the communities we
serve. Here are a few examples of recognitions received in 2025:

e Philadelphia Business Journal
Partners in Philanthropy
(Fulton Bank & Greater Philadelphia YMCA)

e 2025 VETS Indexes Employer Awards
3 Star Employer Award

e Burlington County Regional
Chamber of Commerce
2025 Voice of Business Award for
Business Excellence

e Philadelphia Business Journal
Power 100

e NJBiz Finance Power List

New Jersey Bankers Association 2025
Excellence in Banking Award

City & State Pennsylvania
2025 Black Trailblazers

Central Penn Business Journal
Women of Influence

Central Penn Business Journal
Forty Under 40

The Daily Record
2025 Influential Marylanders

South Jersey Biz
Power 50 List & Who's Who in Banking




