Fulton Bank |
BOSS Online Banking Guide

Contact Center - Quick Reference Guide

BOSS Online Banking has enhanced the BOSS Contact Center to allow customers to store
contact information used for remitting payments. This guide will provide step by step
instructions on how to create a contact in the BOSS Contact Center.

Locating the Contact Center
* Loginto BOSS Online Banking
* C(Click on Administration and Settings tab
+ Click Contact Center
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Creating a hew contact
 C(Click Add New Contact

BOSS Last Login: 10/25/2019 09:41 AM

Add Widget [v]

5 Contact Center #

Transfers

® Add New Contact & Contacts @ Import C 10/25/2019 10:35 AM

Fraud / Risk
Management

Filter | Select fields All Contacts

Reporting | ] an ‘ Actions | Contact Type Contact Name Contact Email Contact Phone Contact dlle

Administration There is no content
&Settings
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Viewing 0.0 of D records pispisy| 10~ |parpage < Pagel 1 v lof1 >

Approve | | Delete

Complete and fill in your Business, Individual, or Employee’s contact information.

BOSS Home  Paymems&Transfers  Fraud / Risk Management  Reporting  Administration & Settings

* Contact Type(s)

[ Business [ individual [ Emplayee

Contact Information

* Name (Business, Individual or Employse)

Address Information Contact Person

Address Line 1 Comtact Mame

Add Email
Phone

Country
Sefect a Country

Payment Information

» Add Payment Account Information

oo |
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Once you have completed filling in the contacts information, select to Add Payment
Account Information

BOSS Home Payments & Transfers Fraud / Risk Management Reporting Adménistration & Settings

* Contact Typel(s)

W Business & Individual @ Employes

Contact Infarmation
* Mame (Business, individual or Employee)
Fulton Bank

Centact |D Number

Address Information Contact Person
Address Line 1 Comact Name

One Penn Square Fulton Bank
Address Line 2 Email
fulton@fult.com

. Add Email
Lancaster Phone

State

PA

Postal Code
17602

Country
UNITED STATES [v]

Payment Information

> Add Payment Account Information
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Complete and fill in the contacts payment account detail and the payment type it

should be assigned to.

~ Account 101010101010 (USD)

Account Information

Complete Account Information to enable payments and collections for this Contact.
@ Enter Bank Information O Use IBAN (@
® Bank Code Look-up () Freeform Entry (1)
Account Type * Avcount Number

Checking 101010101010

Required for Payment Types using NACHA clearing
method

* Bank Routing Code
031301422 - FULTON BANK, NA
FULTON BANK, NA

LANCASTER, PA
us

* Currency

USD- US DOLLAR
¥ Intermediary Bank Information

] Make thia the Primary Account for this Contact

Add Another Account

= -

Payment Methods Accepted by this Account

Selected payment types will be active for this a nt. De-select any you do not wish to use for
this account.

[0 Cash Concentration/Dizbursement
O consumer Collections/Payments
O Consumer Collections

¥ Corporate/Vendor Paymens

[0 Internst Initiated Collections

O Payrall

[ Wire - International

[J Corporate Collectiona

[0 cash Concentration

[ Cash Dishursement

[J Telephone Initiated Collections
Wire - Domestic

O Consumer Payments

Once all the information for your contact is completed. Select the Save Contact

button.

BOSS Home Payments & Transfers Fraud / Risk Management

Contact Center

Contact Center

@ Add New Contact EyExport Contacts & Print Contacts @ Import

Administration & Settings

Last Login: 10/25/2019 09:41 AM

£ 10/25/2019 10:43 AM

v Success.

Fiter | Select fields -

All Contacts

] an | Actions | Name Contact Type

Contact Email ‘ Contact Phone Contact Mobile k-]

O View Fulton Bank Business.

<

fulton@fuft.com A
>

Viewing 1-1 of 1 records

| Approve | ‘ Delete |

Display| 10 ~ |perpege ¢ Page| 1 = [of1 >

The Contact Center will now display your newly created contact. You will have
access to view and modify your contact at any time.
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Adding a contact to a new payment
* Login to BOSS Online Banking
Click on Payments and Transfers
Click on Payment Management

Payments & Payment Management

Transfers
Transfers Management

Stop Payments OTICE: FRAUD/RISK MGMT CHANGES  More ¥
Fraud / Risk
Management Check Inquiry
bntly imported.

il Remote Depo:

Reporting Bill Pay ents need your review.

s your approval.

Administration —~
& Settings 0 /:' New users need your review and approval.

Account Summary

All Accounts Accounts Groups Custom Reporting Transaction Search

Click on Add a New Payment

Payments List View s

Max display of info: 90 days @ £ 10/25/2019 10:59 AM Show Totals
Payments &
Transfers
@ Add a New Payment & B
O]
Fraud / Risk Filter | Select fields Set As Default
Management
I O an Actions Creation Date Beneficiary Amount Effective D... Status
[l

Reporting O View - 10/25/2019 08:46:09 MULTI 300,000.00 10/28/2019 Approved

<

Admiiatration Viewing 11 of 1 records Display| 10 ~ |perpage € Page
& Settings

Approve Unapprove Reject Delete




GROUP

Select the Payment Type that you included on your contact information and click
Continue

Add Payment

@ select a Payment Type

‘ Select a Payment Type

) select a Payment Template |

Consumer
Collections/Payments

‘W| Consumer Payments
S Corporate Collections
Corporate/Vendor Payments
Internet Initiated Collections
Loan Draw
Loan Payment

Payroll

Locate the magnification glass icon in the Beneficiary Information.

: 2 AT . Jeff Witmer
BOSS Home Payments & Transfers. Fraud / Risk Management Reporting Administration & Settings Lest Login: 10/25/2019 09:41 AM

Payment Total

0.00USD

* New Corporate/Vendor Payment

[ This payment is to & Healthcare Institution

Originator Information

* Originator ID * Effective Date

HISF-1261074931- Offset Account 0362086411 v 10/28/2019 [] tzke this & Same Day Payment
Bateh Deseription

CORPPAY

Beneficiary Infor

[ create Prenote [ Hold




CASH MANAGEMENT

Fulton Bank |

Click on the magnification glass icon

| Account Nunfl=-

1010107101010

| Bank Code ‘ Corporate/ Vendor Bank Name:

0371301422 FULTON BANK. NA
>

Display| 10 - |pspsge <Page| 1 - et s

Viewing 1-1 of 1 records

- [

Select the contact to enter in the beneficiary information and click continue

Administiation & Betings LestLogin 10/25/2019 09:41 AM
Payment Total

0.00USD

Fraud / Risk Management Reporting

BOSS Home Payments & Transfers

New Corporate/Vendor Payment

-

O This payment ia ta a Healtheare Institution

Originator Information
* Effective Date

1072812019 [ Make this a Same Day Payment

* Originator ID
HISF-1267074931- Offset Account 0362086411

Batch Description Internsl Comments.
CORP PAY

Stored with the transaction, but nof

Beneficiary Information

Q  *Account Number

Q  *BankCode
031307422 101010101070
FULTOM BANK, NA
Discretionary Data

O create Prenate 0 Hoid

The contacts information will be displayed in your beneficiary field
Complete any additional information with your payment and click submit
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Modifying a Beneficiary Address Book Contact

When modifying a Beneficiary Contact that is being used in an ACH and Wire
Payment/Template, the user will be notified about changes to their existing templates.
Listed below are the steps to modify an existing contact and the notifications that will be
presented to the user indicating the necessary steps to update their existing templates.

* C(Click Administration & Settings
e C(lick Contact Center

BOSS Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings Last Login: 05/07/2020 02:06 PM

‘ Contact Center Add Widget M I

Contact Center k<3

(@ Add New Contact (D) Import & [T £ 05/08/202010:56 AM

ri\ml Select fields - ‘ All Contacts v

All | Actions | Name | Contact Type Contact Name Contact Email Contact Phone ‘ Contact Mobile | Status

View w Fulton Bank Business Fulton Bank fulton@fultonbank.com Approved

Viewing 1-1 of 1 records Display| 50 = |perpage < Page| 1 = [of 13

‘ Approve ‘ | Delete ‘

» Click the drop-down arrow in the Actions column

BOSS Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings Last Logln: 05/08/2020 10:34 AM

Contact Center Add Widget A I

Contact Center e

& [0 £ 05/08/2020 11:45 AM

Fiter | Select All Contacts =

All Actions Name Contact Name Contact Email Contact Phone ‘ Contact Mobile ‘ Status

View ~ Fulton Bank Fulton Bank fulton@fuitonbank com Approved

Modify [ I
Vi g 1-1of Tr y ~ |perpa ~ [of1
iewing 1-1of T recorf Delete Display| 50 perpage < Page| 1 of 13>

|7 Approve ‘ | Delete |

+ Select Modify
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Modify the necessary information within the Contact (Contact Information or
Account details).

BOSS Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings

& Moadify Contact

*Contact Type(s)

 Business g Individual g Employee
Caontact Information

* Name (Business, Individual or Employee)

Fulton Bank

Contact ID Number

Contact Address  ~/ Contact Person
Address Line 1 Contact Name

One Penn Square Fulton Bank

When Address information is entered, Country and City are expected. |
Emai

Address Line 2 fulton@fultonbank.com
Phone
Country
" LTES

UNITED STATES Mobile
City

Lancaster
State

FENNSYLVAMIA

Pestal Code

Payment Information

> Add Payment Account Information

? Payments and Templates used by this Contact

Click Save Contact

Ty TTTETIC IO T

> Add Payment Account Information

> Payments and Templates used by this Contact

=




GROUP

The User will receive a message like the one shown below, per their changes they made to
the Beneficiary Contact.

{3 changes to this Contact will impact Templates

When this contact is approved, the following templates will be updated with the changes, which will need to be re-approved after the
update.

Template Code Template Description Beneficiary Payment Type Last Update Date/Time Status

FULTONWIRETEST FULTON WIRE Fulton Bank Wire - Domestic 05/08/2020 13:41:12 Approved

Do you want to continue with these changes?

* Review the Changes to this Contact message and click Continue

Please note: Changes are not automatically pushed to payments, but they are
automatically pushed to templates, so that a change to a beneficiary that is already in a
template applies directly to the template. An audit of changes is logged within the template
audit details.

If the Beneficiary Contact is no longer eligible for the payment type in which it is being
used, or the account is deleted from the Contact Center, the template is put into a Needs
Repair status, and it must either be modified by the user to remove the Beneficiary Contact
or select a new account, or deleted.
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Generating a detailed report from the Contact Center

Users will be able to generate a detailed report (export / printed) of all their contacts within
the Contact Center. Below are the steps on how to export that information.

From the Contact Center

+ Click on the Export Icon

BOSS Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings Last Login: 05/26/2020 08:15 AM

I
Contact Center Add Widget v

Contact Center

&) Add New Contact (&) Import & [0 £ 05/26/2020 08:38 AM

pmﬂ‘ Select fields J AllContacts v

[y ‘ Actions ‘ Name Contact Ty... Contact Na... Contact Email ‘ Contact Pho... ‘ Contact Mob... ‘ Status F-3

) View ~ The Fulton Bank Business Fulton Bank fulton@fultonbank.com Approved

Viewing 1-1 of 1 records D\sp\ay| 50 - ‘p?rpage( Page‘ 1. ‘ni >

| Approve ‘ ‘ Delete ‘

The Export Options menu box will appear after selecting the Export Icon.

Export Options

Number of selected items: 1
Include Export
o Allitems ) Summary

Selected itemsz @ Details

=

Select which Contact’s to include
Select Details for the Export type
+ Click Export




Fulton Bank

The user will be presented with an export detail report, showing all the details of that
Contact.

Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings Last Login: 05/26/2020 08:16 AM

listview csv - Excel Witrar laff -

Fle ~ Home Insert  Pagelayout Formulas Data  Review View Help O Search 3 Share | 1 Comments

1 X =

LD Calibri = 25, Wrap Text General

paste [ T, = q Conditional Formatas Cell Insert Delete Format . Sort& Find& Ideas
U - & S [ Merge & Center - § - % 9 O

- Formatting~ Table~ Styles~ - - - # ™ Filter~ Select ~

Clipboard Alignment & Number Styles Cells Editing Ideas

IContact Type ContactID Number Addresslinel  Addressline2 City State Province Postal Code Country Contact Person Account BankID Bank Country Bank Name
The Fulton Bank Business One Penn Square Lancaster PA 17602 US Fulton Bank 2323232323 31301422 US ‘FULTON BANK, N
ERl The Fulton Bank Business One Penn Square Lancaster PA 17602 US Fulton Bank 2323232323 31301422 US 'FULTON BANK, N|

listview - 2020-05-26T084508.46
I Display Settings B M o-—— 3+ 100%

Users will also be able to repeat this process and choose to Print the details, by selecting
the Printicon.

BOSS Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings Lsst Login: 05/26/2020 08:15 AM

Contact Center Add Widget v I

Contact Center k-3

(&) Add New Contact (&) Import & [0 £ 05/26/2020 08:38 AM

Filter ‘ Select fields All Contacts

Al ‘ Actions ‘ Name Contact Ty... Contact Na... Contact Email ‘ Contact Pho... ‘ Contact Mab... ‘ Status %

View ~ The Fulton Bank Business Fulton Bank fulton@fultonbank.com Approved

Viewing 11 of 1 records Display| 50 « |perpage ¢ Page| 1 = [of 13

Approve ‘ ‘ Delete

For technical support regarding the Contact Center, please call
Cash Management Support at 866-943-8739.




